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Welcome to Penn State Hershey Cancer Institute
The physicians, nurses, and auxiliary staff welcome you to Penn State Hershey Cancer Institute.
We are here to partner with you on your health care journey. Our mission is to provide quality care
to you and your loved ones that is both comprehensive and efficient.
We have compiled this patient guide to provide pertinent information and serve as a resource
guide during your treatment.
Your journey begins with your first appointment with a Cancer Institute physician or admission to
Penn State Milton S. Hershey Medical Center. Our staff will greet you and gather information needed to
register you as a patient. Your primary physician (or attending physician) will coordinate with his or her
colleagues to determine the best possible treatment plan for your specific case. A hematology/oncology
physician or radiation oncologist will meet with you and develop a treatment plan. The treatment plan
may require additional testing before treatment can begin, as well as consultation with other specialists.
At the Cancer Institute, we have a multidisciplinary team approach to the care of our patients which
means you will be treated by a team of specialists. Our team works together to guide each patient through
diagnosis, treatment, and recovery. The multidisciplinary team approach helps to ensure that your
treatment plan reflects the combined expertise of many doctors—from surgeons, medical oncologists, and
radiation oncologists to radiologists, pathologists, other specialty physicians, and nurses providing various
levels of care.
We are partners in your care. Even though you may be frightened and unsure about your future, we
are here to help. We need to know what is happening in your life so we can make accurate assessments
and refine treatments as needed. We encourage questions from you and your family members.
Actively participating in your care by reporting symptoms and asking questions can provide you
with a sense of control during this potentially overwhelming time.
We hope that your experience at the Cancer Institute will exceed your expectations of quality care.
We will certainly do our best to partner with you to achieve this.

Sincerely,

The entire staff of Penn State Hershey Cancer Institute

Penn State Hershey Cancer Institute

My Team Members

Specialty

Name	Phone Number

Attending Physician		
Nurse Coordinator		
LPN Coordinator		
Clinical Trials Nurse Coordinator		
Radiation Oncologist		
Radiation Oncology Nurse		
Primary Care Physician		
Surgical Oncologist
Medical Office Associate		

You may also need to contact other services, including the infusion room, pharmacy, social services,
and radiology. Using the chart below will help you to get in contact with these services.

Specialty

Name	Phone Number
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Your Health Care Team

is a faculty physician
who specializes in oncology and/or hematology.
Your attending physician will supervise the
care you receive from the resident physician
and medical students. He/she is responsible for
involving other members of your health care
team, including consulting physicians, in your
treatment plan.
An attending physician

is a doctor who has
completed medical school, received his/her
medical doctor degree, and is now undertaking
intensive training for oncology and hematology
specialty. Your fellow physicians will be the
doctors who write orders and make decisions
related to your care under the direct supervision
of your attending physician.

A fellow physician

is a certified,
mid-level provider who works under the
supervision of a licensed physician.

A physician’s assistant (P.A.)

A certified registered nurse
practitioner (C.R.N.P. or N.P.) is

a certified
nurse provider who prescribes and administers
drugs, performs physical exams, interprets
laboratory studies, and provides treatment.

A nurse coordinator or clinical trials
nurse coordinator is a registered nurse

assigned to coordinate treatment to maintain
continuity of clinical care. A nurse coordinator
works with you while under the direction of a
physician.
An L.P.N. coordinator is a licensed practical
nurse who works under the supervision of
a nurse coordinator or clinical trials nurse
coordinator to ensure that patient care,
treatments, and scheduling are performed.

is a doctor who
specializes in using radiation therapy to treat
cancer. A radiation oncologist prescribes the
amount of radiation you will receive, plans how
your treatment will be given, and closely follows
you to help manage side effects.

A radiation oncologist

provides
nursing care during radiation therapy, working
with all members of your radiation team. A
radiation oncology nurse will talk with you about
your radiation treatment and help you manage
side effects.

A radiation oncology nurse

works with you
during each radiation therapy session. A radiation
therapist positions you for treatment and runs
the machines to make sure you get the dose of
radiation prescribed by your radiation oncologist.

A radiation therapist

A primary care physician is your family
physician who oversees your general health
needs. You may be referred to see your primary
care physician during your oncology/hematology
treatment for general health concerns.

is a physician who
is consulted by your attending physician for
surgical treatment related to your cancer.

A surgical oncologist

is a licensed
professional who assists with emotional support
for you and your loved ones. The social worker
also helps with any financial, medical, and
prescription issues, as well as arrangements for
home care, equipment, infusion services, and
transportation.

A Medical social worker
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Important Contact Information

Medical Oncology

•

To reach Penn State Hershey Cancer Institute: 1-866-987-7724 (866-987-PSCI)

•

To schedule or change a medical oncology appointment: 717-531-6585, option 1

•

To reach the nurse coordinators: 717-531-6585, option 2

•

If you need IMMEDIATE MEDICAL ATTENTION: call 911

Nurse Coordinators Office Hours

Monday thru Friday: 8:00 a.m.–4:30 p.m.
*Calls received after 4:00 p.m. may not be answered until the next business day.
For most concerns and questions, the best way to contact and communicate with your physician is
through the nurse coordinator who works closely with your physician. Refer to the information outlined
above for the correct phone number.
If you have an urgent medical need after normal business hours, on weekends or holidays,
please call 717-531-8521 and ask for the hematology/oncology fellow on-call.
The hematology/oncology fellow on-call is a physician who assists with urgent patient issues during the
weekend, during “off-hours”, and on holidays. The fellow may not know all of the details of your condition
or have immediate access to your records. If you contact the fellow on-call, please give your name, your
physician’s name, the disease for which you are receiving care, and what medical issue you have (the
reason for your call).

Radiation Oncology

•

To reach Penn State Hershey Cancer Institute: 1-866-987-7724 (866-987-PSCI)

•

To schedule or change a radiation therapy appointment: 717-531-8024

•

To speak to the radiation oncology nurse, call 717-531-8024 and ask for your radiation oncology nurse
(or follow the prompts).

If at any time during your treatment you are experiencing an urgent medical need related to your radiation
therapy, please call 717-531-8024 during normal business hours (8:00 a.m.–4:00 p.m.) and ask for the
radiation oncology nurse working with your physician.
If you have an urgent medical need after normal business hours, on weekends or holidays,
please call 717-531-8521 and ask for the radiation oncologist on-call.
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Outpatient Social Worker
Penn State Hershey Cancer Institute offers an outpatient social worker to help patients and families
with the following:
•

Emotional support, counseling, and referrals

•

Grief counseling support and referrals

•

Financial concerns

•

Assistance with applications for financial and/or prescription assistance

•

Lodging and transportation assistance/options

•

Information and referrals to hospice

•

Home care and home infusion arrangements

•

Alternatives to home care (i.e., skilled nursing facility, assisted living facility, rehabilitation facility)

•

Home equipment needs, including wheel chairs, walkers, and oxygen

•

Referrals to community agencies

•

How to apply for disability

•

Information about local support groups

•

Information about handicap placards

•

Information about notary services

•

Use of CarePages to communicate progress to family and friends (CarePages is a free service provided
by Penn State Hershey Medical Center that allows patients to set-up a unique, private, and secure Web
page to keep family and friends updated on their hospital stay. Visit CarePages.com/PennStateHershey
to learn more.)
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Department of Pharmacy

Chemotherapy and Infusion Pharmacy

Located in room T1108 across the hall from Day Infusion, the chemotherapy and infusion pharmacy provides
high-quality pharmaceutical care for patients being treated at Penn State Hershey Cancer Institute, Penn State
Milton S. Hershey Medical Center.
Clinical staff pharmacists and certified pharmacy technicians work closely with your

physicians and nurses to make certain that safe orders are being written and prepared for your scheduled
treatments. If you are on a research protocol, your physician and research coordinator remain in close contact
with our pharmacists, as well.
Prior to each treatment, your current weight, kidney and liver
function—and in many circumstances, your blood counts—are
evaluated to ensure appropriate drug selection and dosing.
The pharmacists are available to answer questions about the
drugs you are receiving. They are your drug experts, and can
address concerns regarding other medications, drug interactions,
side effects, and food-drug interactions. Please do not hesitate to
ask your nurse or doctor for a visit from your pharmacist while
you are here.
Hours of operation: Monday-Friday, 7:00 a.m.-6:00 p.m.;

Saturday, Sunday, and holidays, 7:30 a.m.-4:00 p.m.
Phone numbers: 717-531-4989 or 717-531-4972
Retail Pharmacy Services

For your convenience, upon discharge from the hospital, clinic, or
infusion area, a retail pharmacy is available to address your at-home
medication needs.
Conveniently located in room T1100 inside the main entrance of
the Medical Center and a short distance from the Cancer Institute
entrance, the pharmacy has expanded hours to meet the needs
of patients.
If you use our pharmacy to fill the prescriptions that you will take at home, your complete drug therapy and
profile is available to all Penn State Hershey providers. This allows your team to monitor for drug-to-drug
interactions, and further promotes collaboration between care providers.
Hours of operation: Monday-Friday, 9:00 a.m.-9:00 p.m.; Saturday, Sunday, and holidays,

9:00 a.m.-5:30 p.m.
Phone number: 717-531-1272 Fax number: 717-531-0080
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Prescription Assistance Program staff and
Care Coordination (Inpatient) or outpatient Social Worker

For patients concerned about insurance coverage or how to pay for scheduled treatments or prescription
needs, a care coordinator or social worker is available to meet with you to discuss
your options.
Our care coordinators and social workers collaborate with our prescription assistance
program staff when necessary to facilitate access to medication assistance programs and other funds
that may be available to patients who are uninsured or underinsured.
If you have concerns, it is best to address
them before starting any treatments.
Please ask to speak to a member of your
care coordination team (inpatient) or your
social worker (outpatient), and ask that
they consult our pharmacy’s prescription
assistance program staff.
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Date

Start Date:

Attending:

Medication

Medical Record Number:

Nurse Coordinator:

Diagnosis:

Patient Name:

Dose

Route

Frequency

Chemotherapy

Length of Treatments

Duration of Treatment
Regimen
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Date

Medication

Dose

Route

Frequency

Length of Treatments

Duration of Treatment
Regimen

Welcome to Penn State Hershey Cancer Institute Infusion Therapy
Penn State Hershey Cancer Institute Infusion Therapy is located in the Cancer Institute adjacent to the main
entrance to Penn State Hershey Medical Center. Specially trained and certified nurses who specialize in
oncology nursing provide cancer chemotherapy treatments, non-chemotherapy drug administration, blood
products, lab draws from central venous catheters, hydration and antibiotics. Infusion Therapy consists of
two distinct areas: Infusion Services and Day Infusion (an area utilized primarily by our post-bone marrow
transplant patients and hematology patients who need close monitoring after being discharged from
the hospital).
Patient check-in begins at 7:30 a.m. every day.  |  Treatment hours begin at 8:00 a.m. every day.
Certain treatments and therapies require special scheduling. Your appointments will be made in cooperation
with your physician and nurse coordinator in order to appropriately carry out your treatment plan. We will
do our best to work with your personal schedule as well. All services provided are by appointment only.
Questions regarding your schedule should be addressed with your Medical Office Associate
(717-531-6585, Option 1).

Blood Work

Many of the injections and infusion drugs that we administer
require blood work results prior to treatment in order to be
administered safely.
Your blood work can be drawn on the day of the infusion:
•

on campus at the clinic (for arm draw)

•

in Infusion Therapy (for port or central line draw)

•

a t the lab (for arm draw only) in University Physician Center
Suite 520. Please refer to table on next page for lab hours and
contact information.

Or prior to your infusion appointment:
•

on campus at the clinic (for arm draw)

•

 ith an appointment (central line draws only) in
w
Infusion Therapy

•

a t the lab (for arm draw only) in University Physician Center
Suite 520. Please refer to table on next page for lab hours and
contact information.

•

 your family doctor, or a local laboratory, with the results
at
faxed to your nurse coordinator or Infusion Therapy
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Due to the time required to process blood work and obtain results (anywhere from 30 to 90 minutes for
most “stat” blood work), it is advisable that if possible, labs be completed a day or more prior to a physician
or Infusion Therapy visit. To have blood work completed in University Physician Center Suite 520 or
any other lab outside of the Cancer Institute, and for the results to be faxed to us, you will need to obtain
a written order for blood work from either your nurse coordinator or from our front desk staff. Our fax
number will be written on the lab order request.
University Physician Center Lab - Suite 520

Hours of Operation

Phone Number

Monday - Friday

6:00 a.m.-6:00 p.m.

717-531-5204

Saturday

6:00 a.m.-6:00 p.m.

717-531-5204

Note: University Physician Center Suite 520 is not open on Sunday or nationally observed holidays.

Process

The appointment time given is an arrival time only. The process of a typical infusion appointment has
several steps.
After check in, many steps are taken to ensure that your visit goes smoothly. Part of this process is awaiting
delivery of your drug from our on-site pharmacy (if you require a drug). Most drugs cannot be ordered or
prepared until you arrive at Infusion Therapy and your blood counts are reviewed and found to be within an
acceptable range.
Patients visit Infusion Therapy for many different
reasons, services, and lengths of time. You may not
be taken back to the infusion area in the order in
which you checked in. This is because all of the
steps necessary to complete your appointment may
progress faster or slower than another patient’s
depending on the service provided or the drug to
be administered.
Many of our patients wear a MASK to protect
themselves because of lowered resistance to
infection. If you have symptoms of a cough or
upper respiratory infection, please wear a mask to
limit the spread of your germs and protect others.
Disposable masks are available at the check-in
desk for your use. Please ask the front desk staff.
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Patient Amenities

Our new patient rooms are equipped with comforts
such as glass walls that allow enjoyment of an outside
view, as well as television’s with cable and WiFi. There
is a patient kitchenette in the waiting area stocked
with cold drinks and snacks; a microwave; and a
boiling hot water tap for tea, instant coffee, and hot
chocolate. (Please reserve this area for patient use
only.) Blankets from a warming cabinet are available
to you for comfort. During nice weather, patients have
access to our healing garden filled with many plants
and a walking path. Please speak to your nurse if you
are interested in utilizing this area.

•

Bring your medications (both pain and other
daily medications) that you would normally
take during the time that you will be in Infusion
Therapy. It is best to plan ahead for these needs.

•

Bone Marrow Transplant patients: bring your
anti-rejection medications with you so you can
take them after your blood level is drawn.

•

Please limit yourself to two guests at any one time
in the treatment room for the efficiency and safety
of our nurses and patients.

•

In our Rapid Infusion area (where most labs are
drawn, ports are flushed, and short duration
treatments are given), we ask that family and
friends wait for the patient in the waiting room or
lobby because the nurses need to maximize the
small space in which they have to work.

In Your Treatment Room

•

Bring with you any blankets, sweaters, books,
entertainment, and food that you would like. All
are allowed in your room.

Front Desk Staff

•

We recommend that you dress in layers to
maximize your overall comfort.

•

•

Shirts with buttons allow for easy access of
central lines and ports. “V” necklines are also
suitable. If your labs are drawn from your arm,
wear sleeves that can roll up past your elbow.

The front desk staff is available Monday through
Friday, 7:30 a.m.-5:00 p.m. and Saturday and
Sunday, 8:00 a.m. - 4:30 p.m.

•

The phone number is 717-531-6585 (follow
prompts).

•

There is no voice mail associated with this front
desk telephone line.

The Medical Office Associate staff is available to assist
you with the following:
•

check-in/check-out

•

scheduling and rescheduling appointments

•

answering general questions

•

paging your nurse coordinator

•

obtaining referrals

•

providing directions

•

arranging to speak with our social worker

•

calling your transportation to pick you up

•

writing absence excuses for school and work

•

filling out mileage paperwork for financial
assistance
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When to Call Your Oncologist

Do not let any of the following symptoms go
unchecked for more than 24 hours. Prompt attention
may be vital.
•

A fever of 100.4° or higher – call immediately

•

Chills with or without fever

•

Extreme fatigue

•

Nausea/vomiting not relieved by home
medications

•

Any onset of shortness of breath, chest pain,
or increase in these symptoms (call 911 if
life-threatening)

•

Unusual bleeding or bruising

•

Development of a rash

•

Severe diarrhea or constipation

•

Feeling of extreme cold

•

Unusual dizziness or heart palpitations

Note: The most efficient way to reach your oncologist is
by calling your nurse coordinator. After normal business
hours, call 717-531-8521 and ask for the hematology/
oncology fellow on-call.
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Skin Care During Radiation Therapy
Skin within the radiation treatment area can become red, sore, and tender during treatment and for several
weeks following treatment. Proper skin care during radiation therapy is essential for healing and comfort.
General guidelines are listed below.

Skin Products

Temperature

•

 otions: Only use lotions, soaps, creams, or
L
deodorant in the treatment area that has been
approved by your nurse or physician. No
lotions or creams should be applied for the four
hours prior to your treatment each day. When
using products, apply products in thin layers or
as directed.

•

•

S un protection: Use sunscreen or keep skin in
the treatment area protected from the sun with
clothing or by avoiding exposure. Skin in the
treatment area will always be more sensitive to
the sun—even when treatment is completed.

•

•

 athing: Use a moisturizing soap, such as
B
Dove® or Caress®. Rinse well to avoid leaving
any soap residue on the skin.

Shaving

•

I t is preferred that you do
not shave the hair in the
treatment area. If you must
shave, use only electric
shavers. Please do not use
straight razors. Avoid before
or after shave preparations
that contain alcohol.

 void extremes of temperature in the treatment
A
area. Avoid Jacuzzi/hot tubs, and extremely
hot or cold showers. Do not apply ice packs or
heating pads to the treatment area.

Clothing

 void clothing that
A
might be tight or
restrictive in the
treatment area. If a mark
is left on the skin in the
treatment area when you
take the clothing off,
then it is too tight.

Skin should be kept dry
and open to the air but
protected from the sun as
much as possible.

Skin reactions from
radiation treatment
generally start to
improve two weeks
after therapy is
complete. Speak
to your nurse or
physician about any
questions or concerns
you have related
to the skin in your
treatment area.

Areas with skin folds may need to be separated
so that the skin is exposed and blotted dry to
prevent moisture build-up.
RONEE, Radiation Oncology Nurses Enhancing Excellence.
CD-ROM set. Marilyn L. Haas, Ph.D., R.N., C.N.S.,
A.N.P.–B.C., editor. 2006
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Start Date of Treatment

Radiation Oncologist:

Radiation Oncology Nurse:

Medical Record Number:

Patient Name:

Diagnosis:

Area To Be Radiated

Frequency of Treatments

Radiation Therapy

Duration of Treatments
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Notes:

sunday

Month:
monday

tuesday

wednesday

thursday

friday

saturday
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Notes:

sunday

Month:
monday

tuesday

wednesday

thursday

friday

saturday
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Medication

Pharmacy Phone Number:
Frequency

Who Prescribed

Some medications do require authorization. Depending on the insurance company and your insurance plan, it may take one week or more to
receive the authorization.

•

Route

When you request a refill via telephone, please allow 48 hours notice.
In addition, allow two weeks’ notice to receive prescriptions from us in the mail.

•

Dose

Please request medication refills from the physician’s office that prescribed the medication originally.

•

Pharmacy Name:

If you believe that you are having a medication reaction (i.e. rash), please notify the doctor or nurse coordinator right away.
Do not wait several days before calling us.

•

Current Home Medications
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Medication

Medication

Route

Frequency

Dose

Route

Frequency

Radiation Therapy Medication (if applicable)

Dose

Who Prescribed

Who Prescribed

Medication Information

•

Do not wait to request prescription refills
when you are down to your last pill.

•

If you are receiving your medications
via mail order, it is your (the patient’s)
responsibility
to request the refill according to the
directions the mail order company provides
when the
original order was filled.

General Information

•

Bring all prescription medication bottles
with you to each doctor’s appointment.
Also list any over-the-counter medications
(vitamins, herbs, etc.).

•

Inform your doctor of any medication
allergies.

•

Take your prescription medications as
prescribed by your physician.

•

For any questions or concerns about your
medication, please contact your doctor
or nurse coordinator.

•

Narcotic prescriptions (i.e. morphine) cannot
be called or faxed into a pharmacy.
You must hand carry the prescription.

•

Please request medication refills from
the physician’s office that prescribed the
medication originally.

•

If you believe that you are having a
medication reaction (i.e. rash), please notify
the doctor or nurse coordinator right away.
Do not wait several days before calling us.

Prescription Authorizations

•

Mail Order Prescriptions (if your plan

permits)
•

Some prescriptions can be filled at a local
pharmacy or (if your plan permits) through
mail order.

•

It is the patient’s responsibility to register
with the mail order company.

Financial Assistance

•

Refills

•

If you are leaving a phone message
requesting a refill of your medication, please
provide your name, date of birth, name
of medication, dosage, the name of the
physician who ordered the medication,
one month or three month supply preferred,
pharmacy name, and phone number.

•

It is best to request medication refills during
your doctor’s visit.

•

When you request a refill via telephone,
please allow 48 hours notice. In addition,
allow two weeks’ notice to receive
prescriptions from us in the mail.

Some medications do require authorization.
Depending on the insurance company and
your insurance plan, it may take one week or
more to receive the authorization.

If you need financial assistance information,
please turn to the Resources section.
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Introduction to Clinical Trials
Research and clinical trials have helped to
advance the treatment of a number of cancers.
Penn State Hershey Cancer Institute offers many
patients the opportunity to participate in a
clinical trial. Clinical trials are highly regulated
and undergo review by various committees to
ensure the scientific merit of the trial, as well as
the protection of human subjects who participate.
What is a clinical trial?

Clinical trials are research studies in which
people (patients) help doctors find ways to
improve health and health care. Many of today’s
standard treatments for cancer are based on
the results of previous clinical trials. Progress
made through clinical trials has improved
outcomes related to life expectancy and symptom
management for cancer patients.
The clinical trial will be explained to you in
detail before you sign consent to participate.
You will be given a copy of the study consent
to review. You will have time to ask questions
and receive answers to any questions you
have. Participation in a clinical trial is strictly
voluntary. It is an option for you to consider
when you discuss treatment choices with your
provider. Your decision to participate or not to
participate will not affect the quality of the care
you receive.
What is the purpose of
a clinical trial?

A clinical trial investigates new cancer treatments
or new ways of delivering existing treatments
(i.e. sequence, timing, combination of drugs).
Clinical trials examine the effectiveness of a
new treatment alone or in comparison to other
treatments. A clinical trial may explore a new
way of using existing treatment in an effort
to find a better way to treat cancer. The new
treatment is evaluated to determine if it is better
than or no different from the standard or already
existing therapy.
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Your Clinical Trials Team

Principal investigator, sub-investigator, treating physician:

Clinical trials at the Cancer Institute are led by physician-investigators. Sometimes the trials are designed
and developed by our physicians, and other times our physicians join a group of doctors throughout
the country or throughout the world to allow our institution to offer a certain clinical trial option to our
patients. The principal investigator manages the trial at our site. In addition to providing care while you
are on the trial, they evaluate the data gained from all study participants.
Clinical Research Coordinator:

The clinical research coordinator directs and coordinates patient care during a clinical trial, and is a good
contact for patients when they have questions. The clinical research coordinator will teach you about
participation in the clinical trial, make sure the research protocol instructions are followed, teach you
about side effects, and help manage clinical trial data. They will be in touch with you throughout your
participation in the trial to make sure all of your questions are answered.
Many other members of your health care team (i.e. nurses, radiation oncologists, pharmacists, etc.) will be
involved in your care while you participate in a clinical trial in much the same way they would if you were
not in a clinical trial.
Who has oversight of the clinical trials?

Physicians, research personnel, non-research related staff, students, and community members serve on
the Institutional Review Board (IRB). This diverse group of individuals provides varied expertise and
perspective for the process of thorough review of the research submitted to them for approval. They must
review and approve all research involving human participants before any study can begin. Members
provide continuing review during the study to ensure that the research is conducted ethically and in
compliance with all applicable regulations. The IRB also ensures that every person enrolled in a research
study is participating voluntarily and has made an informed decision.

More Information

Please ask any member of your health care team if you would like to be referred to someone for more
information about clinical trials offered at the Cancer Institute. You may also request the booklet
published by The National Cancer Institute entitled Taking Part in Cancer Treatment Research Studies.
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Insurance Information
•

It is your responsibility to notify us as soon as possible if your insurance changes.

•

Bring your insurance cards to all appointments.

•

Please share any changes with the medical office associate.

•

If you have concerns about your health care expense, first contact your insurance company to verify
coverage. If you need additional assistance, please contact the Penn State Hershey Medical Center
Patient Financial Services Office at 1-800-254-2619.

Primary Insurance
Insurance Name
Insurance ID
Insurance Group Number
Insurance Phone Number

Secondary Insurance
Insurance Name
Insurance ID
Insurance Group Number
Insurance Phone Number

Prescription Insurance
Insurance Name
Insurance ID
Insurance Group Number
Insurance Phone Number
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Palliative Care

How do I start receiving
palliative care?

What is palliative care?

Palliative care (pronounced Pal-lee-uh-tiv)
specializes in the relief of pain, difficult symptoms,
and stress of a serious illness. The goal is to offer
patients and their families the best possible quality
of life. It is useful at any stage of an illness. Most
importantly, it can be provided at the same time as
treatment that is meant to cure you.
How do I know if palliative care is
right for me?

ASK FOR IT! Start by talking to your doctor or
nurse. Tell your family, friends, and caregivers
that you want palliative care. Ask your doctor for
a referral. It is also important to contact the social
worker to verify your insurance coverage for the
necessary home health care services involved.
Where do I receive palliative care?

Palliative care can be offered in a variety of places,
including hospitals, long-term care facilities and
hospices, or at home. Our team provides services
to hospitalized patients, as well as to those living in
the community.

Palliative care may be right for you if you suffer
from pain or other symptoms due to a serious
illness. Serious illnesses may include cancer,
cardiac disease, respiratory disease, kidney failure,
Alzheimer’s, AIDS, Amyotrophic Lateral Sclerosis
(ALS), and multiple sclerosis.
Who provides palliative care?

The Penn State Hershey Palliative Medicine team is
a trained group of health care providers including
physicians, a nurse practitioner, chaplain, and other
professionals dedicated to helping you maximize
your quality of life throughout the course of your
illness.
What can I expect from
palliative care?

You can expect to meet a practitioner who will
work with you to improve your distressing
symptoms. Palliative care helps you carry on with
your daily life, and improves your ability to go
through medical treatments. It also helps you better
understand your condition and choices for medical
care. In short, you can expect an improvement in
your quality of life.

Pictured left to right, seated: Erica L. Herb, C.R.N.P.; Margaret Kreher, M.D.;
Susan A. Glod, M.D.; Nancy C. Parson, P.A.-C. Pictured left to right, standing:
James Wise, palliative chaplain, D.Min (c); Behjat Noori, palliative volunteer
coordinator; Carol Tringali, M.S., R.N.; Linda S. Heisey, palliative secretary;
Tamara Burket, M.S., R.N., Greg Larsh, Ph.D., chaplain. Absent from photo:
Kevin Mulieri, Pharm.D.

To learn more, visit
PennStateHershey.org/palliativecare
Our contact information:
Palliative Medicine
Penn State Hershey Medical Center
500 University Drive, MC H106
Hershey, PA 17033-0850
Phone: 717-531-6263
Fax: 717-531-4328
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Penn State Hershey Cancer Genetics Program
Since 1998, Penn State Hershey Cancer Institute has offered a cancer risk assessment program for individuals
concerned about a family or personal history of cancer. The Cancer Genetics Program is led by a boardcertified genetic counselor/medical geneticist who specializes in the identification and interpretation of key
family history as it relates to the risk of cancer. Counseling sessions can help clarify risk for a variety of cancers,
including breast, ovarian, colorectal, and prostate cancer.

Effect of Genetics on Cancer Risk

Numerous discoveries have been made through the
Human Genome Project regarding the hereditary
basis of cancer. These discoveries have the potential
to revolutionize medical
care as we know it, and have already influenced
medical management decisions for some patients.
Researchers estimate that about 5 to 10 percent
of breast, ovarian, and colorectal cancers may be
inherited. Studies suggest that a greater percentage
of prostate cancer may be due to hereditary factors.
Genetic predisposition within a family may even be
the cause of some cancers in children.

Factors That May Increase the Risk
of Cancer

While everyone has some risk of developing cancer,
the following factors may determine whether a
family history poses an additional concern:
•

Multiple relatives with cancers or personal
history of cancer, especially when diagnosed at
an early age

•

A relative with several different types of cancer
(not due to spread or metastasis from the initial
cancer site)

•

Ashkenazi (Eastern European) Jewish ancestry

•

A rare cancer in one or more family members

•

A known cancer susceptibility syndrome in the
family, such as one of the following:

– Li-Fraumeni syndrome
– Von-Hippel-Lindau syndrome
– Multiple endocrine neoplasia

– Hereditary nonpolyposis colorectal cancer

– Retinoblastoma

– Familial adenomatous polyposis

– Familial atypical multiple mole melanoma
syndrome

– Hereditary breast-ovarian cancer syndrome
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Get Connected

For more information about the Cancer Genetics Program and a variety of cancer-related resources, visit
PennStateHershey.org/cancer. The Genetic Counseling tab is in the bottom right-hand corner. Stay informed
through our Web site with the following resources:
•

the latest cancer genetics discoveries

•

links to Web resources

•

book recommendations

•

support resources, including chat groups, message boards, and more information about insurance and
employment discrimination concerns

•

clinical research studies and patient registries

Coverage of Services

The Cancer Genetics Program services are covered by a number of medical insurance plans. To learn if a
particular plan will cover the genetics consultation, call our office at 717-531-1631. For more information
or to schedule an appointment at Penn State Hershey Medical Center, call 717-531-1631 or the 24-hour
CareLine at 1-800-243-1455.

Penn State Hershey Cancer Institute

Penn State Hershey Cancer Institute Support Groups
Please contact your nurse coordinator for additional information.
LEUKEMIA SUPPORT GROUP: First Connection Program

This group offers support to family and friends of patients with leukemia, lymphoma, and multiple myeloma,
and the opportunity to share with another person who has been successfully treated with the same diagnosis.
For more information, call 1-800-822-2873.
BONE MARROW TRANSPLANT SUPPORT (BMT) GROUP: Penn State Hershey Medical Center

The BMT Support Group is for patients, donors, their families and friends.
For more information, call 1-800-822-2873.
FAMILY SUPPORT GROUP: Penn State Hershey Medical Center

This group offers support and education for patients and family and an opportunity to share
and enhance coping. For more information, call 1-800-822-2873.
VICTORY VOICES

This group is open to patients who have had a laryngectomy and their family members. Provides assistance
and information regarding life style changes that accompany a diagnosis of laryngeal cancer. For more
information call 717-531-4519.
BREAST CANCER SUPPORT GROUP

This group is focused on support and the educational needs of patients and families whose lives
have been touched by breast cancer. For more information, please call 717-531-7492.
CLIMB® PROGRAM HELPS CHILDREN COPE

This program is designed for children ages 6-11 whose parent or grandparent has cancer.
For more information, log onto PennStateHershey.org/cancer or to register call 717-531-7942.
PENNSYLVANIA CARCINOID CANCER ADVOCACY NETWORK (PCCAN)

This group offers support for patients with carcinoid and neuroendocrine cancers. This is an opportunity to
learn from others and share their own experiences with a focus on education, awareness, and treatment. For
more information, log onto PCCAN.net or please call 717-576-5095.

**Please see our Community Resources page for additional
resources and information.**
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COMMUNITY RESOURCES
Financial, Insurance, Disease Information, and Support
If you have concerns about your health care expenses, please contact your insurance company and
verify coverage. If you still have concerns about your expenses, please contact the Penn State Hershey
Medical Center Patient Financial Services Office at 1-800-254-2619.
Information regarding volunteer transportation, support groups, financial assistance, information,
and referral is available through the local chapter of the American Cancer Society at 1-800-227-2345.
They can guide you to local resources in your area.
If you have been diagnosed with leukemia or lymphoma, please contact the Leukemia & Lymphoma
Society for information about volunteer transportation, support groups, financial assistance, information
and referral. You can reach the Central Pennsylvania Chapter 1-800-822-2873.

Web Sites that provide additional disease information and support:
American Cancer Society: Find information on managing your cancer experience, support

programs, services, cancer facts, and information for patient, families, friends, caregivers, and survivors.
Visit cancer.org or call 1-800-227-2345.
Leukemia & Lymphoma Society: Find information on support services, financial information,

facts, disease information, and education material. Visit leukemia-lymphoma.org or call 1-800-955-4572.
National Cancer Institute: Learn about types of cancer, treatments, coping and facts about

cancer. Visit cancer.gov or call 1-800-4-cancer.
Cancer Care: A way for people to learn about cancer-related issues from home by using a

telephone education workshop. Call 1-800-813-HOPE (4673).
Cancer Symptoms is a Web site to help patients learn and manage treatment-related cancer

signs and symptoms. Visit cancersymptoms.org.
Chemo Care is a Web site that provides information about chemotherapy for patients and families

including resources, survivor experiences, and complementary medicine (complementary medicine is
an addition to a prescribed physician treatment and can be aromatherapy, music and massage therapy,
imagery, meditation or exercise). Visit www.chemocare.com.
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Glossary

ANC (Absolute Neutrophil Count): A common blood cell count measured after chemotherapy

and stem cell transplant because these therapies temporarily reduce the number of neutrophils in the
blood. Neutrophils are responsible for much of the body’s protection against infection.
Adjuvant Therapy: Additional drug therapy or other treatment designed to enhance the effectiveness

of the primary treatment
Alopecia: Loss of hair
Anaphylaxis: Acute allergic reaction (shortness of breath, rash, wheezing, low blood pressure)
Anemia: A decreased number of red blood cells causing a decreased ability of the blood to carry oxygen

to the tissues and organs. If severe, anemia can cause a pale complexion, weakness, fatigue, fainting, and
shortness of breath on exertion.
Antibiotic: A medication used to fight bacterial infections
Anti-emetic: A medication used to control nausea and vomiting
Biopsy: Removal of tissue for examination under a microscope for the purpose of making a diagnosis.
Bone marrow aspiration: A diagnostic procedure used to remove a sample of bone marrow,

usually from the rear hip bone, for examination under the microscope
Catheter: Small flexible plastic tube inserted into a portion of the body to administer or remove fluids
CBC (Complete blood count): Determines whether the proper number of red blood cells, white
blood cells and platelets are present in the patient’s blood
Central venous catheter: Small, flexible plastic tube inserted into the large vein above the heart,
through which drugs and blood products can be given, and blood samples withdrawn painlessly (also
called Central Line, Broviac catheter, Hickman, Hohn, tunneled catheter, non-tunneled catheter, PICC)
Chemotherapy: The use of chemicals (medications) to kill cancer cells. Most act to injure the DNA of

the cells. This interferes with the cancer cell’s ability to grow or survive.
Clinical Trial: A study that uses new treatments to care for patients. During clinical trials,
information is collected about new treatments, their risks, and how well they do or do not work. If
clinical trials show that the new treatment is better than the treatment currently being used, the new
treatment may become the “standard” treatment.
Dermatitis: A skin rash
Edema: Abnormal accumulation of fluid, e.g., pulmonary edema refers to a build-up of fluid in the lungs
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Electrolyte: Minerals found in the blood, such as sodium and potassium that must be maintained

within a certain range to prevent organ malfunction
Emesis: Vomit
Hematocrit: The percentage of the blood made up of red blood cells
Hemoglobin: The part of red blood cells that carries oxygen to tissues.
Hypertension: High blood pressure
Immunocompromised: A condition in which the immune system is not functioning normally.
Informed Consent:

1) The process by which a patient receives a written explanation of the risks and benefits to a medical
treatment involving research, so they can make an informed decision on whether or not to participate.
If a patient chooses to participate, they will indicate in writing that they understand and agree to the
information provided. The written document used in this process is called a consenting document.
The consenting document has been reviewed and approved by an Institutional Review Board or human
use committee to ensure that it accurately reflects what the research protocol states will be done and is
understandable to the average lay-person. A person must be at least 18 years of age before they can
provide informed consent.
2) The process by which a patient receives a written explanation of the risks and benefits related
to a medical or surgical treatment. An opportunity to ask questions should be provided to ensure
understanding of the planned procedure/therapy prior to signing the consent form.
Intravenous: Through a vein
Jaundice: A yellowish discoloration of the skin and body tissues and fluids caused by an increased

level of bilirubin in the blood stream.
Lymph Nodes: Small, oval-shaped glands distributed throughout the body that contain the vast
majority of lymphocytes. These glands house lymphocytes and filter microorganisms and other particles
from lymph. The nodes are an important part of the body’s mechanism to fight infection.
Mediport (Port): A catheter device that is totally implanted under the skin. The catheter is inserted
into a large blood vessel. Accessed by a special needle allows administration of medicines and fluids, as
well as blood samples to be drawn. A central venous catheter.
Metastasis: The spread of cancer cells from the original site to other areas of the body.
Morbidity: Sickness, side effects, and symptoms of a treatment or disease
Mucositis: Inflammation of the lining of the mouth, the throat, and the gastrointestinal tract. Mouth
sores. Sometimes also used to describe inflammation of the genital or urinary tracts.
Nadir: Lowest point; usually used in reference to the decrease in blood counts resulting from

chemotherapy.
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Neutropenia: A decrease below normal of the number of neutrophils, a type of white blood cell. If
your neutrophil count is less than 1,000, you are at greater risk for infection.
Neutrophil: The most common type of white blood cell in the blood stream. It fights bacterial
infections. Also called segmented neutrophils or segs.
Nodule: A small group of cells; a small solid mass.
NPO: Nothing to eat or drink by mouth
Palliative: Therapy that provides relief from, control of, symptoms; comfort care
Peripheral neuropathy: Injury to the nerves that supply sensation to the arms and legs
Petechiae: Small areas of bleeding that appear on the skin. They look like dark red or purple spots.

This can be due to low platelet counts.
Phlebitis: Inflammation of a vein
Platelet: A blood cell that assists in blood clotting. Also called thrombocyte. Patients are at risk to
bleed excessively from surgery or trauma if the platelet count is less than 50,000. An increased risk of
spontaneous bleeding occurs with platelet counts less than 20,000.
Platelet Count: The number of platelets in a blood sample.
Prognosis: The predicted or likely outcome
Prophylaxis: A medicine or treatment given to prevent complications
Protocol: A plan of medical care or treatment
Radiation Therapy: Treatment aimed at eliminating cancer cells, shrinking tumors or suppressing
the immune system by using high-energy radiation from x-ray machines or other sources.
Red blood cell (RBC): Cells that pick-up oxygen from the lungs and transport it to tissues

throughout the body.
Sepsis: A condition in which your body is fighting a severe infection. It can be caused by a number of
different microbes, including bacteria, viruses, and fungi.
Stomatitis: Mouth sores (also called mucositis)
TPN (total parenteral nutrition): An IV solution with a high nutritional content given
through your catheter instead of food by mouth
Thrombocyte: Platelets or cells needed for the blood to clot. (See Platelet)
Thrombocytopenia: An abnormally low number of platelets. If your platelet count gets too low,
bleeding may occur or be difficult to control.
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Tumor: An uncontrolled, abnormal growth or mass of tissue that results when cells divide more than
they should or do not die when they should. The growth of cells serves no functional purpose. It may be
either benign (not cancerous) or malignant (cancerous).
Tumor burden: The size of the tumor or number of abnormal cells in the organ or tissue
White Blood Cell (WBC): A type of blood cell that helps the body fight infection and disease.

These cells begin their development in the bone marrow and then travel to other parts of the body.
White blood cells also play a role in inflammation and allergic reactions.
Xerostomia: Dryness of the mouth caused by malfunctioning salivary glands as a result of some

cancer therapies
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Directions

Bone Scan and PET/CT Scan (Nuclear Medicine)
717-531-8036

Take the north elevator to the ground floor; the desk for check-in is to your right.
CT Scan (Radiology)
717-531-8138

Performed in multiple locations. You will be notified of the location once the scan is scheduled.
CT Guided Biopsy (Radiology)
717-531-1049

You will be called with directions and instructions.
Echocardiogram
717-531-8304

This is located on the first floor of the main hospital.
Check in at the Heart and Vascular Institute (north hallway).
Endoscopy
717-531-8364

Use entrance Number 4 at the University Physician Center.
Second Floor - Suite 2100
Gamma Knife
717-531-4889

Proceed to the South Annex of the main hospital building. This is the building between
the south wing of the hospital and the south parking garage.
Interventional Radiology
717-531-6400

Take the north elevator to the ground floor; the check-in desk will be to your right.
Mammogram/ Breast Ultrasound/ Breast MRI
717-531-5321

Penn State Hershey Breast Center (30 Hope Drive, Entrance A)
Mediport
717-531-2023

HVOC will call with directions between Noon and 4:00 p.m. one day prior to your appointment.
They will leave a message on the phone for you to call to get instructions (24 hours).
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MRI
717-531-8138

Performed at various locations. You will be notified of the location when the MRI is scheduled.
An MRI cannot be done if you have a pacemaker.
MUGA
717-531-8036

This is done in Nuclear medicine. Take the North elevators to the ground floor; the check-in desk
will be to your right.
Pulmonary Function Testing
717-531-8962

This is done in the University Physician Center, Entrance 4, Suite 2018.
Take the elevator to the second floor.
Thoracentesis (Ultrasound)
717-531-8138

Take east elevator to ground floor (located in ultrasound).
Ultrasound
717-531-8138

Take east elevator to ground floor. Check-in desk will be to your right.

Questions regarding your scans should be directed to the testing area.
Please call your nurse coordinator for any schedule changes.
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Parking
Signs are posted along roadways throughout the Medical Center campus to direct patients and visitors
to surface parking lots and to the parking garage. Additional signage will be posted in the event of
construction and special events, or parking lot and garage closings. After dark and upon request, security
staff is available to escort visitors to personal vehicles on campus. Security can be reached at extension
8711, or (717) 531-8711 from outside the Medical Center. Parked vehicles that obstruct traffic, obstruct
other parked vehicles, or hinder Medical Center operations may be towed at the vehicle owner’s
expense.

Cancer Institute Patient Parking

A special parking permit is needed to park in Cancer Institute Lot M2. Patients will receive a yellow
parking permit at their first appointment. Please bring the parking permit with you to every
appointment. To park in Cancer Institute Lot M2, you must present the parking permit to the attendant
upon your arrival. You will not be granted access to this designated lot without the parking permit. A
special permit is also needed to park in spaces designated for radiation therapy.

Visitor Parking

Visitor parking is available in front of the Medical Center’s main entrance (located on the east side of
the Medical Center near the Emergency Department entrance). Additional parking is available in the
Centerview Parking Garage located to the left of the Medical Center’s main entrance.

Handicapped Parking

Reserved handicapped spaces are available in all parking lots and in the parking garage.

Valet Parking

Valet parking is available at the main entrance for patients and visitors for a nominal fee per vehicle. Those
with a disabled designated vehicle may valet park at no charge. Valet parking is available from 6:30 a.m. to
5:30 p.m. After 5:30 p.m., your keys will be available at the main information desk.

Questions may be directed to parking services at extension 3713 (or 717-531-3713 from outside the
Medical Center), Monday through Friday, 8:00 a.m. to 5:00 p.m. After hours, please call security at
extension 8711 or 717-531-8711 from outside the Medical Center).
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Other Important Information

The following is general information that you may find helpful regarding the various
processes within the Cancer Institute.
•

We encourage you to be an active participant in your care. Active participation means that
you call us to report side effects from treatment in a timely manner, remain aware of when to refill your
medications, partner with us to keep track of referral paperwork that is needed, and keep us informed of
other needs and concerns.

•

Nurse coordinators are in clinic most days. If something is urgent, please page the coordinator
by calling the hospital operator at 717-531-8521.

•

To reduce duplication of work by our employees, please do not leave
voice messages on multiple telephones.

•

Calls received in medical oncology after 4:00 p.m. may not be answered until the next
business day. If you have an urgent medical need that must be addressed immediately, you may
page the nurse coordinator during normal business hours, or page the hematology/oncology
fellow on-call at 717-531-8521 after normal business hours, or on weekends and/or holidays.

•

For radiation oncology, please call 717-531-8024 during normal business hours (8:00 a.m.–4:00 p.m.)
and ask for the radiation oncology nurse working with your physician. If you have an urgent medical
need after normal business hours, on weekends or holidays, please call 717-531-8521 and ask for the
radiation oncologist on call.

•

Language interpreters are available upon request.

•

It is our practice not to communicate to patients via e-mail or fax. Please do not send e-mails to the
doctor or nurse coordinator, as they may not open their e-mails in a timely manner.

•

At some point in your healing/recovery process, you may be referred back to your family doctor for
general health evaluations. The family doctor will contact your physician here if needed.

•

If you need medical record information for other consults or second opinions, you must request that
information through Health Information Services. Please allow 7-10 business days for your request to be
completed. You may contact Health Information Services at 717-531-8055, option 1.

•

If you have forms or letters that need to be completed (ie. FMLA, disability), please contact your nurse
coordinator. Once we receive the forms, please allow 7-10 business days for processing.

•

Signed release of information forms are only good for three months. We are only allowed to release Penn
State Hershey Medical Center information once a Release of Information Form has been signed. We are
not allowed to release medical information that we have received from another facility. You must contact
that facility directly and follow their procedure.

•

Local lodging is available, and sometimes can be obtained at reduced cost depending on availability.
A list is provided for you on the following page.

•

Please speak with the social worker if you have a special need.
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Lodging

Out-of-town guests can find hotels and other lodging establishments within a short driving distance.
The hotels listed below are all within close proximity of the Medical Center. Discounted rates may be
available at some facilities. Families should mention that they have a family member who is a patient
at Penn State Hershey Medical Center to receive possible discounted rates.

Best Western Inn*
1 Sipe Avenue
Hummelstown, PA 17036
717-533-5665 or 800-233-0338

Hershey Lodge and Convention Center*
W. Chocolate and University Drive
Hershey, PA 17033
717-533-3311

Comfort Inn*
1200 Mae Street
Hummelstown, PA 17036
717-566-2050

Hilton Garden Inn**
550 E. Main Street
Hummelstown, PA 17036
717-566-9292

Days Inn*
350 W. Chocolate Avenue
Hershey, PA 17033
717-534-2162

Holiday Inn Express*
610 Walton Avenue
Hummelstown, PA 17036
717-583-0500

Econo Lodge*
115 Lucy Avenue
Hershey, PA 17033
717-533-2515

The Hotel Hershey
100 Hotel Road
Hershey, PA 17033
717-533-2171

Gibson House Bed and Breakfast
141 West Caracas Avenue
Hershey, PA 17033
717-534-1305

Simmons Motel*
355 W. Chocolate Avenue
Hershey, PA 17033
717-533-9177

* Offers discount to those who have a family member that is a patient at the Medical Center.
** Offers discount to immediate family members only.
This list is subject to change and may not include all lodging options. Penn State Hershey Medical Center
does not endorse any of these facilities.
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Welcome to Penn State Hershey Cancer Institute Inpatient Unit
It is our pleasure to provide care to you and your family. Realizing that no two patients are alike, we strive to
provide you with individualized care throughout your stay. Our commitment to patient and family-centered
care means that we will partner with you and your care providers to deliver the best care possible, which
includes preparing you for discharge.

Room Assignments

There are thirty-six dedicated oncology beds housed in two distinct areas. All rooms are single occupancy with
a private bath.
•

S ixth Floor South Addition East – This twenty-bed area is telemetry monitored and equipped with positive
pressure, including HEPA filtration air handling (a requirement for safe care of our patients with lowered
immune function or immunocompromised). As a result, air will continue to blow from the vents in your
room. Please do not place anything over the vent to obstruct the air circulation. This will cause the system
to alarm. If the circulating air makes you feel cold, the thermostat in your room can be adjusted for your
comfort. Please ask for assistance.

•

 hird Floor South – This sixteen-bed area is telemetry monitored and provides nursing care for patients in
T
various phases of treatment.

During your stay, it may become necessary to change your room
assignment. We work to minimize this by careful consideration to
your current and future medical needs, as well as the needs of other
patients. We apologize for any inconvenience this may cause you.

Nursing Team

Our team of specially trained registered nurses provides
comprehensive cancer care to patients and their families. The
nursing staff partner with other members of the interdisciplinary
team to plan and provide care to patients at all stages of treatment—
from initial diagnosis to end-of-life care. Specialty treatments include
peripheral blood stem cell transplant, various phases of clinical
trials, and palliative care and hospice services. We also provide care
to patients with non-cancerous blood disorders.
The patient care assistant is another valuable member of your
nursing team. Under the direction of the registered nurse, the patient
care assistant may take your vital signs (blood pressure, pulse,
temperature), assist you with personal hygiene as needed, deliver
meal trays, and perform other duties as assigned by the nurse.
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Meals

Breakfast is served to patients at approximately 8:00 a.m., lunch at approximately noon, and dinner at
approximately 5:00 p.m. There will be a menu on your breakfast tray each morning. Please make your
meal selections and give it to your nurse or patient care assistant when finished. If you require assistance in
completing the menu, or if you have special dietary needs beyond what your physician has ordered, please
ask someone to help you complete your menu choices.
Your family may bring you food from home, if you choose. A microwave oven and a refrigerator/freezer to
reheat and store your personal food items are in all of the patient rooms in both patient areas. Food must be
labeled with your name and the date it is placed in the refrigerator/freezer. Food will only be stored for three
days; after three days, it will be discarded.
The main hospital cafeteria is located on the first floor of the hospital off the rotunda. Vending machines are
located on the first floor on the hall opposite the cafeteria and in the south hallway of the sixth floor. Other
food and beverage areas can be found along the hospital main entrance hallway.
Cafeteria – Main Hospital

Hours of Operation

Monday – Friday

6:30 a.m. – 2:00 a.m.

Saturday and Sunday

6:30 a.m. – 7:00 p.m.

Restrooms

We request that family and visitors refrain from using the patient restroom. Public restrooms are located at
the end of the north hallway and on the south hallway across from the elevators.

Internet Access

Internet access is available in many areas of the hospital, including
our units, through our Internet service provider. We do not have
computers for your use, but you may bring your own computer
with you.

Discharge

We realize that no one wants to be in the hospital longer than
necessary. Your care team works together to make your transition
from the hospital seamless and safe. To accomplish the discharge
plan, many elements of your care must come together including
medication and medical equipment prescriptions, referrals to
needed community services, outpatient follow-up appointments,
transportation, and written discharge instructions. The medical/
nursing/care coordination team strives to make this discharge plan
come together as efficiently as possible, but it does take time to
coordinate. Our primary concern is your safety.
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Within two to three days of discharge, you may be contacted by one of our nursing staff to discuss your
hospital stay. We appreciate the time you take to answer a few questions. At this time we can also assist you
with any questions you might have about your discharge orders and home care instructions.
Additionally, you may receive a survey in the mail from the hospital inquiring about your stay with us. We
strive to provide “Very Good Care” while you are here, control your pain, and ensure you have everything you
need to care for yourself at home. If we failed to meet your expectations, we would like to hear about these
concerns so we can make improvements in how we deliver care to our patients and families.
If there is a staff member whom you feel has done an exceptional job, please let us know by filling out a star for
our Star Board or telling us in your patient survey.

Unit Leadership Team

The unit leadership team consists of the charge nurse, clinical head nurse, and nurse manager. The assigned
charge nurse may change daily, but is always a resource to you and your family should the need arise. The
nurse manager or clinical head nurse is also available if the charge nurse is unable to resolve your concern or
needs additional support. Please ask to speak to any of these nursing leadership staff if you have an issue that
cannot be addressed by your bedside nurse.
In closing, we again welcome you to the Penn State Hershey Cancer Institute Inpatient Unit. We strive to
provide you with the best possible care so that you can experience a quick recovery. Please let us know if there
is anything we can do to meet your individual needs.
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Notes
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