Retracting/Recalling a message

1. Open the email from your Sent Items folder and click on Actions > Recall This Message.
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2. Choose Delete unread copies of this message or Delete unread copies and replace with

a new message. Check the box for verification.

Recall This Message ' x|

Some recipients may have already read this message.

Message recall can delete or replace copies of this message in recipient Inboxes,

if they have not yet read this message.
Are you sure you want to;

(% Delete unread copies of this message
" Delete unread copies and replace with a new message

[V Tell me if recall succeeds or Fails for each recipient
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NOTE: This will only work for e-mails sent within the Exchange system. You cannot recall a message sent to

someone using GroupWise or to an External address.



