How to Obtain your Malpractice and NPI Letter in New Innovations
Malpractice:
1.  DOs who are in their 1st year of training will NOT have a face sheet. 
 
2.  MDs who are LCME grads and are in their 1st or 2nd year of training will NOT have a face sheet.  
 
3.  MDs who are IMGs and are in their 1st, 2nd or 3rd year of training will NOT have a face sheet.  
 
If you fall into one of the above categories, please use the Institutional Template.


NPI:
When attempting to access the NPI letter in New Innovations, you may receive an error message. Please disregard.

Click on the PLUS SIGN next to NPI and you will be able to view and print the letter.

Please note: If you did not complete your first year of training at Penn State Hershey, the NPI letter will NOT be available to you.



1.  Log Into New Innovations
2.  On your home page, go to Main and choose Personnel Data.
[image: ]
Your information record will appear
3. Select the Green Files & Notes Tab on the upper right hand side of your file.
[image: ]
4. Under the Attached Files Section , you will have access to two folder: Malpractice and NPI Letter.  If you click on the file underneath this file, you will get  an option to View File.  This will make your document open in either a .pdf file or a word document.  From there, you are able to either save your information or print these forms.  
[image: ]

Please contact Mary Forshey at mforshey@hmc.psu.edu or 717-531-5768 with any issues or questions. 
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