
	 This program is supported 
by the following:

 Apria Healthcare

Asera Care Hospice

Columbia Cottage

GSH Home Medical Care

Horizon Healthcare Services

Hospice and Community Care

Maxim Healthcare Services, Inc

Penn State Hershey Rehabilitation Hospital

Pennsylvania Psychiatric Institute 

PSA HealthCare

VNA Health System

White Deer Run/Cove Forge/Bowling Green
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. Purpose
This series is designed to increase awareness of social work 
roles in medical and other settings and to promote social  
work education for social work professionals.

Goals of the series include:

■ 
 Celebrating social work month by providing ongoing 	

	 educational opportunities to professionals in central 	
	 and eastern Pennsylvania

■ 
 Meeting the educational needs and interests identified 	

	 through participant surveys and comments
	

Credit
Social work continuing education credit is provided by 
Elizabethtown College, which is accredited by the Council on 
Social Work Education. The total approved credit for this 
series is 12 credits—3 credits per session.

Fee
$75 per person 
Fee Includes:
Program Materials, Break Refreshments, Cost of Instruction

Please note: Participants may choose to attend three or less 
individual days in the series, but there is no reduction in the 
fee. Due to material and administrative costs, a registration 
may not be split between two or more people.

Cancellation Policy
Cancellations received later than February 24, 2014, 
will be assessed a $25 processing fee. Please provide a cell 
phone number so we can reach you in the event of last-minute 
changes or cancellation. 

No refunds will be made for cancellations that are 
received after February 28, 2014. Substitutes are
accepted before the programs begin. 

The University reserves the right to cancel or postpone any 
course. In the event of postponement or cancellation, the 
University will refund registration fees but is not responsible 
for any related costs, charges, or expenses. Preregistered 
participants will be notified if a program is filled or canceled.

Access
Penn State encourages persons with disabilities to participate 
in its programs and activities. If you anticipate needing any 
type of special accommodation or have questions about 
the physical access provided, please contact Continuing 
Education at 717-531-6483 at least one week in advance of 
your participation.

March 4, 11, 18, 25, 2014 
 

Edward P. Junker III Auditorium & Anteroom
Penn State Milton S. Hershey Medical Center 

Hershey, Pennsylvania

Presented by:  
The Department of Care Coordination  

and The Department of Psychiatry
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A continuing education service of the  
Penn State College of Medicine

Social Work

Celebrating

In cooperation with:

 Elizabethtown College  
Department of Social Work

Parking Note
Program participants are asked to park on any of the top three 
levels of the Centerview Parking Garage or the larger surface 
lot (Lot L) to the west of the garage on the Hershey Medical 
Center campus. Free express shuttle service is available from 
Centerview Parking Garage to the main hospital entrance. 
More information on parking will be provided in your 
confirmation letter.

This publication is available in alternative media on request.

The Pennsylvania State University is committed to the policy that all persons shall have equal access to programs, 
facilities, admission, and employment without regard to personal characteristics not related to ability, performance, 
or qualifications as determined by University policy or by state or federal authorities. It is the policy of the University 
to maintain an academic and work environment free of discrimination, including harassment. The Pennsylvania 
State University prohibits discrimination and harassment against any person because of age, ancestry, color, 
disability or handicap, genetic information, national origin, race, religious creed, sex, sexual orientation, gender 
identity, or veteran status and retaliation due to the reporting of discrimination or harassment. Discrimination, 
harassment, or retaliation against faculty, staff, or students will not be tolerated at The Pennsylvania State University. 
Direct all inquiries regarding the Nondiscrimination Policy to the Affirmative Action Director, The Pennsylvania 
State University, 328 Boucke Building, University Park, PA  16802-5901; tel 814-863-0471/TTY.  MED D5443-14-Y
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http://pennstatehershey.org/web/ce/home/programs


Program
PROGRAM NOTE: The bulleted items are the learner 
objectives for the session.

Ethical Issues ■ March 4, 2014

7:45 a.m. Final Registration

8:15 	 Introduction and Opening Remarks 
	 Harold L. Paz, MD*
	 Dean, Penn State College of Medicine

8:30	 Ethics and Religious Diversity
	 Harjit Singh, MD, FSIR, FSCCT*
	 Associate Dean for Diversity
	 ■ 

 Identify the connection between spirituality 			 
		  and patient well-being
	 ■ 

 Understand the basic tenets of each of the 
		  major religions
	 ■ 

 Anticipate how religious beliefs may affect different 		
		  aspects of patient care				  
	

10:00 	 Break

10:20 	 Ethics at the Bedside
	 Carolyn Confer, MSW, LCSW
	 Clinical Crisis Coordinator 
	 Medical Ethics and Supportive Care Services 
	 UPMC Shadyside Hospital
	 Ethics Consultant at Children’s Hospital of UPMC
	 Pittsburgh, PA
	 ■ 

 Provide an overview of the medical ethics service at 		
		  UPMC Shadyside Hospital with case studies
	 ■ 

 Provide a practical guide for assessing capacity for 		
		  patient decision making
	 ■ 

 Outline the principles and guidelines for designating 
		  a surrogate decision maker

11:50 	 Evaluation and Adjournment

Elderly Issues ■ March 11, 2014

8:00 a.m.	Final Registration

8:30	 Creating a Safe Space for Lesbian, Gay, 		
	 Bisexual and Transgender Older Adults
	 Louie Marven
	 Executive Director
	 LGBT Center of Central PA
	 Harrisburg, PA
	 ■ 

 Explain the diverse identities associated with sexual 		
		  orientation and gender identity
	 ■ 

 Understand barriers LGBT older adults face while 		
		  seeking services
	 ■ 

 Identify strategies for making agencies more inclusive		
		  of LGBT older adults seeking care

Name (First Name, MI, Last Name)			   ■ Male  ■ Female

Degree/Credentials

Email Address (We use this for confirmation, registration status, and program materials.)

Home Address				  

City			   State		  Zip Code

Daytime Phone		  Cell Phone (for last-minute change/cancellations)

Hospital/Organization		  Specialty/Position

Address (HMC/COM employees—dept. name/mail code)

City			   State		  Zip Code

Special Needs (Dietary, Access, etc.)

I plan to attend the following:

■ 	 All four sessions

		  OR
■ 	 Tuesday, March 4, 2014—Ethical Issues

■ 	 Tuesday, March 11, 2014—Elderly Issues

■ 	 Tuesday, March 18, 2014—Women's Issues

■ 	 Tuesday, March 25, 2014—Youth Issues

	 Please note: Participants may choose to attend three or less individual 
days in the series, but there is no reduction in the fee. Due to material 
and administrative costs, a registration may not be split between two 
or more people.

Fee $75 per person
Please indicate method of payment:

■	 Check enclosed—payable to Penn State

■  Bill my sponsoring organization—attach authorization letter

■  I am a social worker in the Care Coordination Dept.—no fee

■  HMC/COM employee—bill department

Cost center/budget #: _____________________________________

Charge my:  ■ VISA  ■ MasterCard  ■ AMEX

Account Number				    Exp. Date

Cardholder’s Signature
*	 Penn State Milton S. Hershey Medical Center 
	 Penn State College of Medicine, Hershey, PA

10:00	 Break	

10:20	 The Language of Dementia
	 Alison Sprankle, BS,CMC
	 Training Specialist and Care Manager 
	 Good News Consulting, Inc
	 York, PA
	 •	Describe the language of dementia and how to 		
		  understand it
	 •	Demonstrate how to overcome the differences in 		
		  language between care partners, families and people 		
		  with dementia in order to work together for 			 
		  optimal communication
	 •	Use case scenarios to practice skills to overcome 		
		  communication challenges

11:50	 Evaluation and Adjournment

Women's Issues ■ March 18, 2014

8:00 a.m.	Final Registration

8:30 	 Women Who Kill
	 Kathryn M. Whiteley, PhD
	 Assistant Professor of Criminal Justice
	 Messiah College
	 Mechanicsburg, PA
	 ■ 

 Discuss the incidence of homicide by women	as 		
		  reflected in Western criminological research
	 ■ 

 Describe the universal explanations for women who kill 
	 ■ 

 Examine the narratives of women who kill to expand 
		  upon our limited understanding of this phenomenon

10:00 	 Break

10:20	 Is Your Glass Ceiling Higher than My Glass 	
	 Ceiling; Gender Equity for Our Clients 
	 and Ourselves
	 Kat Walsh, LCSW 
	 Associate Professor/BSW Program Coordinator
	 Department of Social Work
	 Millersville University
	 Millersville, PA 
	 ■ 

 Discuss the gender wage gap in social work and 		
		  society including the economic ramifications 
		  of disparities
	 ■ 

 Identify factors associated with workplace 			 
		  opportunities and disparities 
	 ■ 

 Review practical strategies to promote equity 			
		  and opportunity for women in the workplace

11:50 	 Evaluation and Adjournment

Youth Issues ■ March 25, 2014

8:00 a.m.	Final Registration

8:30 	 Theory of Mind for Children with Autism
	 Carol Krakower, MA, Speech-Language Pathology
	 Owner—Cornerstone Speech and Language
	 Sea Girt, NJ
	 ■ 

 Explain the theory of mind and why is it necessary to 		
		  teach theory of mind to children with autism
	 ■ 

 Describe mirror neurons and how their discovery 
	  changed the way we view social interaction
	 ■ 

 Demonstrate how theory of mind can be presented		
	  	 in a fun and effective way

10:00 	 Break

10:20	 Explosive Youth and Collaborative 
	 Problem Solving
	 Meredith G. Lowe, MEd
	 Student and Teacher Development Coordinator
	 Arise Academy
	 Philadelphia, PA
	 ■ 

 Explain the collaborative problem solving framework
	 ■ 

 Identify opportunities to use collaborative problem 		
		  solving in daily work

11:50	 Evaluation and Adjournment

Registration
Register online, by fax, or by mail. Registrations will be 
confirmed by email upon receipt of payment, authorization
to bill, or a credit card guarantee. 

If you do not receive a confirmation within two weeks, call 
717-531-6483 to confirm your registration. Walk-ins and late 
registrations will be accepted if space is available.

Call	 717-531-6483 	

Fax	 717-531-5604 

Email	 ContinuingEd@hmc.psu.edu 

Mail	 Registrar, Penn State Hershey 

	 Continuing Education, G220

	 P. O. Box 851, Hershey, PA 17033 

Register online:
pennstatehershey.org/ce
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